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CityQ International Warranty

WHAT IS COVERED

CITYQ 4 wheel ebike comes with a basic 1-year (max 15.000km) warranty against defects in materials and
workmanship to the original purchaser of the ebike*. It covers the entire vehicle except wear-and-tear parts, bugs in
software/firmware and drive-train components, which are covered by the warranty by each supplier.

WHAT IS NOT COVERED

The warranty is NOT valid on wear-and-tear parts such as tires, tubes, valves, nipples, brake pads, seat, wiper,
pedals, grips, cables, light bulbs, paint finish, nuts, bolts, or cable housing.

The warranty does NOT cover defects resulting from normal wear-and-tear and material fatigue, improper
assembly or maintenance, Firmware-upgrades, overloading, misuse, abuse, neglect, accidents, alterations or
modifications, irregular maintenance, non-professional repairs, improper adjustments, welding, bonding,
repainting, addition of components not originally intended to be compatible with CITYQ ebikes, or anything else
beyond CITYQ’s control. Any warranty request requires that the purchaser has followed the instructions for
usage, maintenance and service offered by CITYQ and its partners.

HOW TO SUBMIT A WARRANTY REQUEST

Upon a potential warranty issue — the customer needs to contact and engage with its local, CityQ-certified
aftersales expert. This expert will have to initially assess a diagnosis of the problem and if not able to fix the issue -
reach out to CityQ support via CityQ or via Service portal (Papaya https://papayadash.com/home ). The local
service partner shall by best-effort try to fix the problem guided by expertise of CityQ Support-team.

If the problem is not fixable, the CityQ-Support may advice for adjusted usage, workarounds, and potentially
raising a warranty claim. Following a diagnosis together with CityQ-support, the customer or the after-sales team
may submit a Warranty claim in the Papaya-portal as well as via email info@cityq.biz.

Upon a warranty claim CityQ will require all documentation of the issues, including
diagnosis/usage/statements by users and after-sales/event logs etc.

CityQ, together with input from the local after sales team, will examine each warranty claim in order to decide of its
validity. If CityQ determine that a defect on the parts covered by this warrant, is the result of defective materials or
workmanship and is therefore covered under this warranty, CityQ will, as its sole option, repair or replace the
defective part. Assembly or disassembly, transportation costs and/or freight charges, and any additional labour costs
related to the replacement of parts is not covered under this warranty.

If CityQ recognize the claim, CityQ can decide to ship new parts, have it repaired or have local after sales repair it.
Warranty is only covering new parts, unless otherwise agreed with CityQ. If work hours are included, it only covers
the actual work replacing the received new part. Only work and cost that is agreed with CityQ will be covered by
warranty afterwards. Diagnosis and work handling the warranty process is not covered by warranty.

TERMS OF WARRANTY

This warranty is only valid for original purchaser of the bike and is not transferable. * CITYQ's liability under this

limited warranty shall never exceed the amount of the original purchase, including 2.5% monthly depreciation.

This limited warranty is expressly provided in lieu of or instead of all other warranties, including any alleged implied
warranties of merchantability or fitness for a particular purpose, and are limited to the same duration as the
expressed warranty herein.
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The warranty will be void because of improper use of the bike beyond its original intent, such as aggressive riding,

use for competition or racing, stunts, tricks, jumping, or damage due to the rider’s lack of experience, competence,
or technical skill.

ARBITRATION

In the event of a dispute regarding warranty liability, the bike may be sent to a CityQ workshop or an alternative 3™

party after sales partner it for a further diagnosis and 2"d opinion. These shipments must be organized and paid for
by the customer.

*There might be local variations to warranty, due to regulatory requirements. As part of SLA-agreements CityQ may
also offer extended warranty.
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