
User manual – Quick start

8. Safety instructions
Carefully read all warnings and notes in this “User manual – Quick start” before using the bike. Keep the operating
instructions always close to your vehicle for later use. CityQ GmbH accepts no liability for damage resulting from failure to
comply with these instructions. You may only use your vehicle in accordance with its intended use. Any other use may
lead to technical malfunctions and accidents. In the event of improper use, liability for defects and the warranty is
excluded.

8.1 Improper use can be but is not limited to the following:
1) Modification, tuning 2) Seat adjustment not correctly engaged, 3) Careless entry and exit 4) Driver weight > maximum
driver weight, 5) Driving at night with defective lighting, 6) Overloading with payload of >150 kg (maximum total weight
325 kg), 7) dropping the battery or subjecting the battery to impacts, 8) Use of unsuitable cleaning chemicals and
cleaning equipment (high-pressure cleaner), 9) Repair or service is carried out incorrectly e.g., installing wrong brake
pads, 10) Dismounting while vehicle is moving, 11) Exceeding the maximum load of the Cargobox or the whole vehicle,
12) Descent of stairs, 13) Storage of the bike and the battery outside of specified temperature range or exposure of
batteries to direct sun light.

8.2 Be careful while:
1) Braking on different surfaces (wet, dry, smooth etc.) 2) Driving up and down curbs higher than 5cm. Approach curb in a
50-90° angle to avoid damaging the frame, 3) unloading the batteries. Once released, the battery container may fold
outwards suddenly, 4) Loading the box: Evenly distribute weight; do not lock person inside box, 5) Entering and exiting
the bike, avoid hitting your head, 6) Driving within the vicinity of a street bollard, bollard can get caught in the inside of
the front wheels and cause severe damage to the suspension. Special caution must be taken while turning within close
vicinity of a bollard.

8.3 Pushing the vehicle:
While pushing the vehicle do not use the “push-to-drive” while being outside of the vehicle. Caution must be taken with
the leg closer to the vehicle to not injure oneself on the B-Pillar.

8.4 What to do in case of emergency:
The electrical drive system will not lock in case of failure. To move the vehicle into a safe environment, the vehicle may be
pushed.

8.5 What to do in case of electrical error:
In case an error is displayed on the screen turn the vehicle off and back on. If the error is still displayed a system reboot
might be necessary. For that, take out both batteries for 15 seconds to reboot the system. Turn the vehicle back on. If no
more error is shown, driving can be resumed.

7. Specifications
1) Maximum pay load capacity: Total 150 kg (lower shelf 100kg, upper shelf 50 kg) 
2) Maximum assisted speed: 25km/h
3) Maximum driver weight: 120 kg
4) Maximum total weight: 325 kg (vehicle + payload + driver)
5) Dimensions: 272 cm * 90 cm * 172 cm
6) Battery capacity: 1450Wh (per Battery) 
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6. Basic operating functionalities 
1) Power on:

Press the Power-Button for 1-2 seconds.
2) Unlocking the system:

Put in your code (default code: 0000) by using the Arrow Buttons and 
confirm the input with the Set Button.
To change code use Settings Menu (push Set Button for 3 seconds).

3) Adjusting the seat:
Pull the seat slider handle outwards and forward or backward. Slightly 
wiggle the seat to let the handle snap back into position.

4) Unlocking the parking brake: 
Release the parking brake according to the pictogram on the brake 
handle. Engaged brakes prevent the motors from accelerating.

5) Driving:
To accelerate the Cargo bike simply pedal forwards. To reverse the 
bike hold down the Arrow Down Button while pedalling backwards.

6) Braking:
Pull the brake handles towards steering handle. Left handle for the 
front brake, right handle for rear brake. Always use both brakes if 
possible. Engaged brakes prevent the motors from accelerating.

7) Lights: 
Use the Light Switch to toggle between DRL and low-beam.

8) Indicators / Blinkers:
Left or Right arrow button to turn on and off left or right blinker 
respectively. Use both for emergency lights.

9) Power off:
Press the Power-Button for 2 seconds.

10) Parking brake: 
Push red levers on brake handle forward. Pull back brake handle until 
each brake clicks 3 times.

11) Removal of battery (caution!):
Turn off bike then unlock both locks of the battery tray. Caution! The 
battery might fold out suddenly. Take out the battery from the battery 
tray. Close the battery tray and lock it with a gently push.

12) Lifting the Bike to manoeuvre:
Lift the bike cautiously at the handle in the front of the vehicle (see 
overview drawing). 
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1. Before Use:
1) Ensure bike is unobstructed before operation.
2) Adjust the seat and mirrors correctly to your body size.
3) Pay attention to the correct setting of the lighting .
4) Check the tire pressure regularly (Front: 3.5 bar, Rear 4.5 bar)
5) Load heavy cargo into the lower storage compartment of the Cargobox or the underneath compartment
6) Properly secure any cargo loaded into the vehicle
7) Release the parking brake

2. Driving modes
The vehicle can be operated in several driving modes:
1) Driving forwards (5 different gear modes):

• Mode 1-5 Regulate Batterie assist and Pedaling Resistance. Both increase from 1 to 5. 
2) Driving backwards:

• Keep “Arrow-Down” button pressed while pedaling backwards.
3) Boost mode:

• To use Boost Mode press “Arrow-Up” button while  pedaling forward.
• This will give extra power. Can be used while driving uphill with heavy load.

4) Push-to-drive:
• Keep “Arrow Up“ button pushed without pedaling. 
• The bike will move with up to 5km/h by itself.
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3. Storage instructions
The vehicle shall be stored at a dry place within temperatures of 0 °C – 45 °C. If possible, store the batteries separately at 
room temperature. Recharging is only advised within the above mentioned temperature window.
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5. Battery information
Vehicle can only be operated with two batteries. The batteries can be changed using the following steps:
1) Turn of vehicle.
2) Unlock and open compartment (Caution! Battery tray falls towards you!).
3) Remove discharged batteries.
4) Replace with fully charged batteries.
5) Close compartment.
The batteries can be charged by plugging the charging cable into the port at the bottom of the batteries. Only charge 
battery using the provided charging device (See batterie operating manual for more information)
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